
TSE MUşTERil MEMNUNIvErı vöronrım snsrcmı geuensı portner of

GU§T@MER §ATil§FAGlIil@N MANAGEMENT sVsTEM GERTIFıGATE
§ffi ffiiiffiffiffi 

ğffi§

rünı< STANDARDLARl ENSTiTüSü
bu belge ile

HELVACIZADE GIDA İI-AÇ KİMYA SAN VE TİC. A.Ş.
KoNYA OSB GüZHL.KONAK SOK.
NO:8_10 42300 SELÇUKLU -

KoNyA ı rüRriyp,

TURKlSH STANDARDS lNSTıTUT|oN
hereby certifies that the organization

HELVACIZADE GIDA iLAÇ KİMYA SAN. VE TİC. A.ş
KoNyA oss cüzEI-roNAK SoK.
NO:8-10 42300 SELÇUKLU -

KONYA / TÜRKİYE

kuruiuşunun'|-S ISO l0002:20l4 şaıllarına uygun bir MÜŞTERİ
MEMNUNiYETi yöNETiM S isTEMi'ne sahip tılduğunu
tınaylar.

Belge kapsamı Ek'te verilmiştir
aaa

haS a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
l0002:20 l 4

Scope of the certificate is given in annexTURK sTA]l DARD1ARı E]lsTıTusU
TURKlSH STANDARDS İNSTİTUT|ON

SİSTEM BELGELENDİRME GRUP BAŞKANI
HEAD OfSYSIEM CERTIFICATION GROUP

N BIRCAN DEGERLIYURT

Bu belge belgelendirme şarllanna
uygunluk sağlandlğı sülece geçerlidjr. Bu belge, Türk 'nün kuruluşu hokkındoki 132 soyılı konun uyorınco verilmiştir.

wiih ihe Low No. -l 
32 estoblishing Turkish Siondords lnstiiuiion.

This certificate is valid provided thal compliance
with lhe certification İequifement is mainlained.

TsE - ıso

Belge No / certificate No

MY_001/09_R14

Belge Tarihi / Date of Certificate

12.03.2018

Geçerlilik Tarihi / Valid Until
,l, n1 ,n ,|

Revizyon Tarihi / Date of Revision

23.01.2019

ilk Be|ge Tarihi 
' 
lnitial certification Date

29.06.2009

This certificote is issued

06250120191 1 260001



TsE MuşTERı MEMNUNilyErı vomcrım süsrpmı nnuensı
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EK / ANNEX

Belge No / Certificate No: MY-00l/09-Rl4

Belgeli Kuruluş Adı. Adresi:

Name and Address of the Certified Organization:

TS ISO 10002:20l4

l2.03.20 l 8 r,eRİı ırNnriN

- BiTKİ ADI iLE ANILAN
_ BiTKİ ADI İLE ANILAN
yaĞı-an
_ZEYTNYAĞI
- öĞürürı,ııjş ünirNı-gn

üRETİMİ

irinaREN;

RAFINE YAGLAR
SoĞUK pRıSLENMİş NarüRıı-

TsE - ıso

Belge Tarihi / Date of Certificate: l2.03.2018

HEI-VACIZADE GIDA iLAÇ KİMYA SAN. VE TİC. A_Ş,

KONYA oss cUzgI-xoNAK SoK.
N0:8_10 42300 SELÇUKLU -

KONYA / TIJRKİYE

scope of the certificate:

TS ISO 10002:2014

SINC[ı l2.03.20l8;

PRODUCTION OF

- Rt]FINED oILS TI.IAT ARE NAMED ITS VEGETABLE
- COLD PRESSURIZED NATURAL OILS TIlAT ARE
NAMED IlS VEGETAIJLE
- ot.IVE oII-
- MILLED PRODLCTS

12o191,1260001
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THE |NTERNAT|ONAL CERTİF|CATİON NETWORK

CERTIFICATE
TSE has issued an lQNet recognized certificate that the organization:

lİceır BirJan D eğerliy,urt

*a^
*
*
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*** NetI

HELvAcızADE GıDA iı_eç xiıvıya sAN. ve ric. A.ş.

KoNyA oSB GüZELKoNAK SoK. No:8-10 423oo SELçUKLU -

KoNyA ı rünxiyr
has implemented and maintains a

CUSTOMER SATISFACT|ON MANAGEMENT SYSTEM
which fulfills the requirements of the following standard:

TS ıSo 10002.2014
lssued on: 12-03-2018

Expires on:12-03-2021

This attestation is directly linked to -:'rillİ:İ:T;r.:}Hİ certificate and shall not be used as

Registration Number : TR-MY-OO 1 / 09-R 1 4

ai
Alex Stoichitoiu

President of IQNet System Certification Group

IQNet Partners*:
AENOR Spaın AFNOR Certiilcation -F}ance APCER Po,fLgal CISQ lfalg

CQC China cQM China cQS Czech Republic Cro CerL Croatia DQS Holding GmbH Germang FCAY Bruil
FONDONORMA Venenela ICONTEC Colombia Inspecta Serüfiointi Oy Finland INTECO Costa Rica

|RAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Noruag NSAI Ireland
/{ycE- SIGE Mğico PCBO Poland Quali§ Austria Auslnc RR RLssia SII 1srael SIQ Slouenia

SIRIM QAS Intemational Malagsıa SQS Switzerland SRAC Romania TEST St Petefsburg Russia TSE TLrkeg \LIQS Serbic
[QNet is represented in üe USA bv: AFNoR Certificaüon, CİSQ, DQS Holding GmbH and NSAI lııc.

- The list oI IQNet piltners is ralid at the time of issue of this certificate. Updated informatron is avajlable under ms.,iqnet-certılication.com

062501201 91 1 25000,1
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TH E İ NTERNATİONAL CERTİ FİCATİON NETWORK

Annex to IQNET Certificate Number :TR-MY-OO1/09-R14

Name and Address of the certified organization

HELVAGıZADE G|DA iı_eç riıvıyn sAN. VE Tic. A.ş.

KoNYA oSB GÜZELKoNAK SoK. No:8-1o 423ao SELÇUKLU _ KoNYA / TüRK|YE

Scope of the Certiiicate

SlNCE 12.03.2018.,

PRODUCT|ON OF

- REF|NED OİLS THAT ARE NAMED İTS VEGETABLE
- COLD PRESSURİZED NATURAL OİLS THAT ARE NAMED lTS VEGETABLE

- oLıVE oll
- MİLLED PRODUCTS

This annex is only valid in connection with the above-mentioned certificate
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