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Partner of

THE INTERNATIONAL CERTIFICATION NETWORK

TURK STANDARDLARI ENSTITUSU
bu belge ile

HELVACIZADE GIDA ILAC KIMYA SAN. VE TIC. A.S.
KONYA 0SB GUZELKONAK SOK.

NO:8-10 42300 SELCUKLU -

KONYA / TURKIYE

kurulusunun TS ISO 10002:2014 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu
onaylar.

Belge kapsami Ek'te verilmistir

Bu belge belgelendirme sartlarina

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

SISTEM BELGELENDIRME GRUP BASKANI
HEAD of SYSFEM CERTIFICATION GROUP

GOKCEN BiRCAN DEGERLIYURT

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

HELVACIZADE GIDA ILAC KIMYA SAN. VE TIC. A S.
KONYA 0SB GUZELKONAK SOK.

NO:8-10 42300 SELCUKLU -

KONYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2014

Scope of the certificate is given in annex

Belge No / Certificate No
MY-001/09-R14

Belge Tarihi / Date of Certificate
12.03.2018

Gegerlilik Tarihi / Valid Until
12.03.2021

Revizyon Tarihi / Date of Revision
23.01.2019

ilk Belge Tarihi / Initial Certification Date
29.06.2009

This certificate is valid provided that compliance
with the certification requirement is maintained.

Bu belge, Turk Standar
This certificate is issued in

itisi’nOn kurulugu hakkindaki 132 sayili kanun uyarinca verilmigtir.
rdance with the Law No. 132 establishing Turkish Standards Institution.

uygunluk saglandid: siirece gegerlidir.

062501201911260001
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ATISFACTION |

Partner of

o

THE INTERNATIONAL CERTIFICATION NETWORK

Belge No / Certificate No: MY-001/09-R14

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2014

12.03.2018 TARIHINDEN ITIBAREN;

- BITKI ADI ILE ANILAN RAFINE YAGLAR

- BITKI ADI ILE ANILAN SOGUK PRESLENMIS NATUREL
YAGLAR v

- ZEYTINYAGI

- OGUTULMUS URUNLER

URETIMI

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 12.03.2018

HELVACIZADE GIDA ILAC KIMYA SAN. VE TIC. A S.
KONYA OSB GUZELKONAK SOK.

NO:8-10 42300 SELCUKLU -

KONYA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2014

SINCE 12.03.2018;

PRODUCTION OF

- REFINED OILS THAT ARE NAMED ITS VEGETABLE
- COLD PRESSURIZED NATURAL OILS THAT ARE
NAMED ITS VEGETABLE

- OLIVE OIL

- MILLED PRODUCTS

2501201911260001
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

TSE has issued an IQNet recognized certificate that the organization:

HELVACIZADE GIDA iLAG KIMYA SAN. VE TiC. A.S.

KONYA OSB GUZELKONAK SOK. NO:8-10 42300 SELCUKLU -
KONYA / TURKIYE

has implemented and maintains a
CUSTOMER SATISFACTION MANAGEMENT SYSTEM

which fulfills the requirements of the following standard:

TS ISO 10002:2014

Issued on: 12-03-2018
Expires on: 12-03-2021

This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as
a stand-alone document

Registration Number : TR-MY-001/09-R14

L Ve Al

Alex Stoichitoiu kcen Bircan Degerhyurt
President of IQNet ead/of System Certification Group

IQNet Partners*:
AENOR Spain AFNOR Certification France APCER Portugal CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil
FONDONORMA Venezuela ICONTEC Colombia I'nspecta Sertifiointi Oy Finland INTECO Costa Rica *
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland
NYCE - SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com

062501201911250001
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNET Certificate Number :TR-MY-001/09-R14

Name and Address of the certified organization

HELVACIZADE GIDA iLAG KiMYA SAN. VE TiC. A.S.

KONYA OSB GUZELKONAK SOK. NO:8-10 42300 SELCUKLU - KONYA / TURKIYE

Scope of the Certificate

SINCE 12.03.2018;
PRODUCTION OF
- REFINED OILS THAT ARE NAMED ITS VEGETABLE
- COLD PRESSURIZED NATURAL OILS THAT ARE NAMED ITS VEGETABLE

- OLIVE OIL
- MILLED PRODUCTS

This annex is only valid in connection with the above-mentioned certificate

<{S®> TURKISH STANDARDS INSTITUTION <{§8>  ssoummmm



